WUccnepoBaHue 3apy6exHbIX pbIHKOB

He 3abbiBainTe 0 TOM, YTO MApKETUHIOBOE WCCEA0BaHNE HE WCKMOYaeT HeobXoaMMOCTb NPUHATMS Bamm
peLleHust. Bbl 4OMKHbI NPUHUMATbL peLLeHns Camu, OCHOBBIBAsICh Ha MMetoLencs y Bac nHcdopmaumm.

K coxanenuto, B pesynbTaTte MapKETUHTOBOrO WCCNEAOBaHWS Henb3s MOMyYnTb OTBETbI Ha BCe
WHTepecyoLme Bac Bonpock!.

Kpome TOro, noJly4eHHbIE Bamn oTBETHI HE ABNSETCH CTOMpPOUEHTHO HaOEXHbIM, MapKeTUHIroBoe
nccnegoBaHne He UCKNH4YaeT (baKTopa pucka. Ho MapKeTUHIroBoe WCCreaoBaHne MNO3BONIAET CHU3UTb
CTeneHb pucka Ao npnemMnemMoro ypoBHA.

Bb160p noTeHuManbHbIX PbIHKOB CObITA

Kak Bbl MOXeTe onpeaennTb NOTeHUManbHble PbiHKW CObITa CBOMX TOBApOB MK ycnyr 3a pybexom? Balwe
PELLEHNe MOXET OCHOBLIBATbLCA HA MHEHMM CreLuaniucToB NO BHELHE! TOProBne, Ha umerowmxcs y Bac
3HaHWAX 3apyOeXHbIX PbIHKOB, Ha WHC(OPMALMM, NOYEPMHYTOA W3 KHUr Wnn Tenenepedad. MCTOYHMKM
NOne3Hon MHgopMaLu MoryT BbITb CaMbIMK pasHbIMU. Hennoxum pelueHnem bbino 661 Ans Bac HavaTb co
ctpaH CHT'. Moyemy? IMpU4mH HECKOMBLKO:

. Poccus umeeT faBHWe TECHbIE 3KOHOMUYECKUe CBA3N ¢ ObiBmmm pecnybnnkamu CCCP;
. MOXHO WCMONb30BaTh ONPeAeneHHble TAaMOXEHHbIE MbrOTbl;
e DbIHKM pa3HbiX cTpaH-4neHoB CHI™ umetoT MHOMo 06LLMX YepT;

e MOXHO CO34aTb W pa3BuBaThb CETb pacnpeseneHus Bawux ToBapos unu ycnyr, nepebupascs no
Lienoyke OT OAHOM pecnybnuku K apyroi: Hanpumep, oT Poccum k KasaxctaHy, oT KasaxcraHa K
Y3bekuctaHy 1 T.4.;

e Bam 6yger HecnoxHo nocewatb cTpaHbl-YneHbl CHIT # KOHTpONMpOBaTb XOf peanu3auuun
Bawwen npogykuuu;

e Bbl MOXeTe TpaHCMOpTMPOBaTb CBOKW  MPOAYKUMIO, WCMONb3ysl  HanaXeHHyl CeTb
XENe3HOA0POXHOro coobLieHus ¢ bbiBMMM pecnybnnkamu CCCP.

Kakoro poga nndgpopmauumsa moxer Bam notpedoBatbca?

[N NpuHSTMS pelleHus O NepcrekTMBHbIX Ans Bac pblHkax cObita Bam notpebyetcs cobpatb u
MpOaHann3nMpoBaTh HECKOMbKO MPYMN AAHHbIX, B YACTHOCTY:

e  0COOEHHOCTY COLManbHO-9KOHOMUYECKOI CTPYKTYPbI TEX CTpaH, B kKoTopble Bbl Npeanonaraete
3KCMOPTUPOBATL CBOM TOBAPbI UMK YCIIYTHA;

e  CyL|EeCTBYIOLNE MPON3BOACTBEHHbIE MOLLHOCTW B BbiGpaHHbIX Bamu cTpaHax, no3sonsiolme
BbIMyCKaTb aHanorMyHble Baluyum ToBapbl Unn ycnyru;

e B KaKue CTpaHbl 1 B KakoM 0Bbeme SKCMOPTUPYOTCA aHanoryHble Balumm ToBapbl Mnn ycrnymu
13 BblbpaHHON Bamu cTpaHbl Unm rpynnbl CTPaH;

® U3 KaKuX CTPaH 1 B KakoM 06beMe UMMOPTUPYIOTCS aHarornyHble Balumm ToBapbl Unm ycnymu
BbIGpaHHOW Bamu cTpaHomn unu rpynnoii CTpak;

e  COBOKYMHbIN 06beM pbiHka Npeanaraemblx Bamy ToBapoB unum ycnyr B BbibpaHHoM Bamu cTpaHe
WnK rpynne CTpaH W NPOrHO3 BeNWuMHbI Balueit fonu pbiHKa Yepes onpegeneHHbin nepuoa
BPEMEHY;

e  CTPYKTypbl «Bawwmx» 3apyBexHbix PbIHKOB CObITa M CUCTEMbl pacnpeneneHnsl TOBapoB Wim
yCRyr.



'ae HanTu uHTepecyowwyo Bac nHchopmauuio?
CyLLecTByeT AiBa Bia MapKETUHIOBOrO MCCNea0BaHNS:
e  kabuHeTHOe uccnenoBaxme;
e MONEBOE MCCreaoBaHie.

MoneBoe wWccreaoBaHWe CBA3aHO C npoeegeHnemM onpoca onpeaernieHHbIX pecrnoHAeHToB, T.e. JnL,
ABNAOLWNXCA TUNNYHBIMK NpeaCcTaBUTENAMU OnpeaeneHHbIX columanbHbIX rpynmn.

OTO MeponpusaTME AOBOMBHO AOPOroe 1 TpebyeT yyactus cneumanuctos. lpeacTaBbTe, Hanpumep, Kak Bol
OyneTte BbLISACHATL TOBAapHble MpeanoyTeHns xutenen [laparsas wnu Jlaoca, KOTOpble He MOHUMAOT
€BPONENCKNX A3bIKOB!

KabuHeTHOe uccnepgoBaHue

Bonblioe KonuyecTBO MonesHom WHgopmauum Bbl MoxeTe cobpaTb COOGCTBEHHbIMK Cunamu, NpoBeas
kabuHETHOE uccnegoBaHWe. ATOT BMA MapPKETUHIOBOrO MCCMedoBaHMs CBA3aH co cbopom 1 obpaboTkom
AaHHbIX U3 pa3HO0OPa3HbIX NEYATHbIX UCTOYHMKOB.

Ecnm Bbl 3aHMMaeTecb OWU3HECOM YxXe He MepBbld TOf, MPeKpacHbIM [LOMONMHUTENbHBIM UCTOYHWUKOM
WHopMaLmM MoryT ObITb 3anucu, CBsidaHHble C Npogaxelt Balwux ToBapoB unu ycnyr. 310 0COBEeHHO
BaXHO, e Bbl yxe 3aH1Man1chb 3KCNopTOM CBOE NPOAYKLMM paHee.

3anucu, cBsizaHHbIe C NpoAaxen TOBapOB UNM YCAYT Ha BHYTPEHHEM pbIHKe

C nomowbio 3TUX 3anuceir Bbl MoxeTe y3HaTb, kak uoyT Bawm gena u UTo HyXHO NPEAnpUHsiTL Ans
YIyYLLEHUS XO3ANCTBEHHOIM AesTenbHOCTM Balwero npeanpusitus. C nomoLybto 3anucel, CBSA3aHHbLIX C
NPOAAXeit TOBAPOB WM YCyr, Bbl MOXETE BbISCHUTD:

° KaKOBbl CE30HHbIE KonebaHus cnpoca;
° Kakne ToBapbl NOJIb3YyOTCA NOBbILWEHHbLIM CMIPOCOM, a Kakue He Haxoadat cbbITa;

e  Kak u3meHuncs obbem Mpopax B pesynbTaTe MPOBEAEHHON PEKNaMHONA KammaHuM W Mep,
HanpaBneHHbIX Ha CTUMYNMPOBaHUe cObITa;

° BEJTM4MHY CpeaHero obbema npoAax B pacyeTe Ha OAHOro nokynatend,
° YPOBEHb I'Ipl/l6bIJ'IbHOCTI/I pas3nn4HbIX BUAOB TOBAPOB MUK YCIyT,
° NPUYNRY Xanob cBOMX KNWEHTOB.

He 3abbiBaiTte 0 TOM, YTO AaHHAs MHGOPMALMS HOCUT NULLb OPUEHTUPOBOYHBIN XapakTep. 3a pybexom Bce
MOXeT 0Ka3aTbCs NHaye.

WUcTouHnku uHgopmauum ans kabUHeTHOro uccneaoBaHus

Bce cywecTBylolwmMe WCTOMHMKA WHADOPMALMA O COCTOSHAM  3apyGexHbIX PbIHKOB  MEPEYNUCTINTDL
3aTpyaHUTenbHO. Cpeam OCHOBHbBIX MOXHO Ha3BaTb CReAyHoLe:

e  nepuoamyeckne 0630pbl KpynHbIX 6aHKOB O CUTyaLMM Ha 3apybeHbIX PbIHKaX U COCTOSHUM
MeXayHapO4HON TOProBIv;

e  cheumarnbHble NeyaTHble M3daHus, nyonukyoLe 0630pbl COCTOSHIS Pa3nuyHbIX 3apyBexHbIX
PbIHKOB (Hanpumep, «PUHAHCOBbIE U3BECTUS», «KOMMEPCaHTY, XKypHan «BHeLLIHAS TOProBns» U

ap.),
° pa3nn4yHble TOproBbl€ COK3bl U accoLmaLnu,



e  Poccunckast Toproo-npoMbILLNIEHHAs NanaTa;
e MuHUCTEPCTBO BHELUHUX 3KOHOMUYeCKUX ceszeil (MBIC) PO;

®  Da3NNYHble UHCTUTYTbI: MIHCTUTYT BHELWHNX 3KOHOMMYeckux csen npu MBIC PO, HayyHomn n
TeXHUYeckon uHgpopmaum (BUHNTU), koHbroHKTypHbIN MHCTUTYT (BHAKW) v ap.;

o TOprosbie NpeacTaBUTENLCTBA 3apy6e>|<Hb|x CTpaH;

e  CreunanusnpoBaHHble MHGOPMALMOHHbIE areHTCTBa, BbiNyckawolme 0630pbl  PbIHKOB
OTZeNbHbIX CTPaH 1 NO OTAENbHbIM BUAAM TOBAPOB.

Mpeanonoxum, Bbl BbIGpany, HakoHEL, ABE MNM TPW MOAXOAALME EBPONENCKME CTpaHbl, B KOTOpble Bbl
npegnonaraeTe 3KCNOPTUPOBATb CBOW TOBApbl Unu ycnyrn. B aTom cnyyae Bam npeacTouT BbISICHUTL psig
BOMPOCOB, KACalOLUMXCS KaXaon OTAENbHO B3ATON CTPaHbI:

e CUTYyaUMs Ha BHyTPEHHEM pbiHKE AAHHOI CTPaHbI;
e  00bem Npoaax TOBApOB-KOHKYPEHTOB;

e TeXHW4eckue 0CODEHHOCTM, CBS3aHHbIE C AAHHOWN CTPAHOM (HanpUMEp, BEMUYMHA HaMPSKEHUS
TOKa);

e YPOBEHb LIEH Ha PbIHKE;
e cneuudmryeckme TpebOBaHNS MECTHBIX NOKyNaTeneu;
e 0COBEHHOCTUM TAMOXEHHOrO 3aKOHO4AaTeNbCTBA AaHHOM CTPaHbI;

° 3KOHOMMYeCKaa NonnTuka, npoBoaMMada npaBUTENbCTBOM [laHHoM CTpaHbl, KOTOpad B TOW WK
WHOM CTENEeHU MOXET MOBMUSTb HAa U3MEHEHMS I'IOTpe6l/ITeJ'IbCKOFO Ccnpoca Ha npepnaraemblie
Bamu TOBapbl UK yCNnyru.

3aTeM MOXHO OyAeT CpaBHWUTb YCMOBWS OAHOM CTPaHbI C YCIIOBUSIMIA APYIUX CTPaH W PELLNTb, Kakasi UMEHHO
cTpaHa 6orbLue Bcero noaxoauT Bam Ans HanaxmBaHUs 9KCrOpTa CBOWX TOBAPOB UMM YCIYr Kak B [aHHbIN
MOMEHT, TaK W, AONYCTUM, Ha BrvxaiLume nsTb NeT.

MoneBoe nccnegoBaHue

NoneBoe wccnegoBaHWe MPOBOAWTCA HEMOCPEACTBEHHO Ha «MecTe AeicTBus». be3 Hero HEBO3MOXHO
oborTuch B TOM cryyae, koraa Bam Tpebyetcs nogpobHas MHgopMaLms, KacarLwasncs TOProBbIX NpMBbIYEK
Bawwmx noTeHumanbHbIX NOKynaTenen, a Takke ux MOTMBALMM NpK COBEPLLEHUM MOKYMOK.

Ecrm y Bac HeT [JOCTaTOMHOrO OfbiTa NpefnpuHUMaTENbCKod AesTeNbHOCTU U BOoMblLoro KonmyecTsa
CBODOJHOMO  BPEMEHM, Jyylle BCEr0 NOPYYATb MPOBEAEHWE  MapKETUHTOBOrO  WUCCrefoBaHus
COOTBETCTBYIOLIEN OpraHM3auuy, UMelLen Heobxoaumblii oMbl paboTbl B MHTEpecytowen Bac
KOMMepYecKoi capepe.

JInyHas noe3aka

W, HaKoHeL, HMYTO HEe MOXET 3aMEHUTb NUYHYIO MOE3[Ky, pasymeeTcsl, MpW YCroBUM, YTO 3TO He Oymet
CBSI3aHO C Ype3MepHbIMU AEHEXHBIMI PacXoaamu.

Ecnu Bbl pelumte akcnopTupoBaTh CBOW TOBApbl WK yCryrk, HanpuMep, B Kutain, pacxofbl, CBS3aHHbIE C
OpraHusaumen 1 NpoBeaeHNEM JINYHON NOE3MKU, OKAXYTCS BHYLUMTENbHLIMMU.

Ho, ¢ apyrom cTopoHbl, ecnu Bac 3anHTepecosana lNonblua, To 66110 6bl HENPOCTUTENBHOM OLLIMBKOA NNYHO
He NOCETMTb 3Ty CTPaHy W He YBUAETb BCE CBOMMM rrasamu.



PbIHKM cObITa NPOAYKLUWUM NPOU3BOLCTBEHHOIO Ha3HAYeHUs

Ecnm Bbl cobupaeTecb peann3oBbiBaTb Kakyl-HUOYAb MPOAYKUMIO MPOU3BOLCTBEHHOTO HA3HAYEHUS,
Hanpumep, Tunorpadckoe obopynoBaHue, Bbl BMOMHE MOXeTe MPOBECTW MOMeBOe WCCReaoBaHue
camocTosATeNbHO. B aToM criyyae Bam notpebyeTcs TOnbKo cnncok Tunorpadui B BbibpaHHon Bamu cTpaHe,
a TaKkKe CrneuuanbHO MOArOTOBMEHHbIN MepeyeHb BOMPOCOB, KacawwMxcs WHTepecyowen Bac
KOMMEPYECKOW MHGopMaLmu.

Ho He nbiTainTechb COCTaBUTh nepeveHb BONPOCOB CaMOCTOATENBbHO. HJ'IFI 9TOr0 HYXHbl CneuuanbHble 3HaHUA
N COOTBETCTBYKOLLAA MNOAroToBKa. J'Iquue BCEro BOCNOSIb30BATLCA YCNyramu KBaJ'IVI(*)VILI,VIpOBaHHOI'O
cneynanmncra B obnactu MapKeTuHra.

Ecnm Bbl TONbKO HauMHaeTe 3aHUMaTbCS 3KCNIOPTHOM AEATENbHOCTBIO, HE CTOMT CPady 3amMaxuBaThCs Ha BCE
3apybexHble pbiHkW. OrpaHMYbTeCh ANst Havana OfHUM 3apybexHbIM PbIHKOM, a MO Mepe HaKOMMeHust
COOTBETCTBYHOLLErO OMbiTa W paclumMpeHust MacluTaboB Balueit npeanpuH1MaTenbCkoi AEATENBHOCTI MOXHO
ByneT ocBanBaTh HOBbIE BUALI 3aPYOEXHBIX PbIHKOB.

C 3TOi LieNbio MOXHO MCMoMnb30BaTh CaMble pa3Ho0bpasHble kaHanbl pacnpenenequs Baluen npogykumm.

Pacnpeaenexue npoaykuuu 3a pyoexom

OOHUM M3 BaXHEMLMX acneKToB JKCTOPTHON [EATENbHOCTU SIBNSETCS HanaxusaHue GecnepebonHoro,
BbIcTporo 1 ahEKTUBHOTO pacrnpeaeneHs TOBapoB UMK YCAYr 1 AOBEAEHUE UX [0 KOHEYHOrO NOTpeduTenst
— TOYHO TaK Xe€, KaK U Ha BHYTPEHHEM PbIHKE.

Bam npeacTouT pelunTb OYeHb BaXHbl BOMPOC: kak Bbl OyneTe peanu3oBbiBaTb CBOW MPOAYKLMIO —
HanPsSIMyt0 N KOCBEHHbIMU NYTSMU. VIHBIMW COBaMK, HyXXHO peLumnTb, bygeTe i Bbl 3aHUMaTLCS COBITOM
TOBAPOB UMK YCAYr CAaMOCTOSITENBHO WM e NPEANOYTETE BOCMOMNb30BATLCS YCAyraMu NOCPEAHVKOB.

KocBeHHOe pacnpeaeneHue Bawei npoaykuum

3101 cnocob pacnpeaeneHus Gorblie BCErO MOAXOAMT ANS MPeanpuHAMATens, He WMEIWEro OmbiTa
OKCTOPTHOI [eATenbHOCTH. Kak npaBuno, HaunHawume GU3HECMEHbl HE OYEHb XOPOLLO 3HAKT HHAHChI
OKCTIOPTHOI IEATENBHOCTY 11 HE UMEIOT CrieLarnsHO NOArOTOBMEHHOTO ANs 3TOTO nepcoHana.

COOTHOLLEHWE KOCBEHHOrO 1 NpsIMOro cnocoboB 3KcnopTa MPOAYKUMM B pasHbIX CTpaHax HeoanHakoso. B
BenukobputaHu, Hanpumep, Ha [OOMK  KOCBEHHOrO pacnpegeneHns, npuxogutcs okono  25%
9KCMOPTUPYEMbIX TOBApOB W ycnyr. KOCBEHHOe pacnpeneneHune NpoayKUuMM MOXET OCYLLECTBAATLCA C
MOMOLLBH: NMpeacTaBUTENLCTB B Poccun 3apybexHbiX npeanpuatiic M upM, a Takke POCCUACKMX
BHELUHETOProBbIX NPEeANPUATUA 1 06beaNHEHWIA.

3apybexHble npeanpusaTa 1 upmMbl B Poccun NpeacTaBnsioT LWMPOKWUA Kpyr noTpebutenen 3a pybexom.
OHu MoryT 3amMHTepecoBaTbCs NpeanaraemMbiM Bamu ToBapamu Unn ycriyramn B pesynbTaTte npoBefeHns
Bamn peknamHOi KamnaHuM, y4acTus B pa3fuuHbIX BbICTaBKax, Wmv e yBuaeB Bawy npopykumio,
HanpuMmep, B O4HOM W3 Mara3uHoB. PaszymeeTcsi, MOXHO NPOSBUTL MHULMATMBY U BCTYMUTb C HUMU B JIMYHBIN
KOHTaKT.

B cryyae 3a1HTEPECOBAHHOCTI OHI MOTYT TLLATENBHO M3YYKUTb NpearnaraeMyto Bamu npoaykumio 1 NpuHSTh,
B KOHLle KOHLOB, GnaronpusitHoe ans Bac peluerue, B3siB Ha cebsi peanuaauyto Bawmx ToBapos unu ycnyr
3a pybexom. MpeumyLlecTBa AaHHOMO crnocoba pacnpeaeneHns 3aknoyaTcst B TOM, Y4TO BaM He HyXHO
BypeT:

e TPAHCMOPTMPOBATb CBOK NPOAYKLMIO 32 pybex;
e IIOMaTb rONIOBY Haj yNakoBKOV TOBAPOB AMst TPAHCNIOPTUPOBKY 1 peanuaaLmm X 3a rpaHuLe;
e TOTOBUTb 3KCTIOPTHYO AOKYMEHTALWIO;

e pewaTb MHaHCOBbIE NPOGNEeMbI, CBA3aHHbIE C ONNaTon Bawumx ToBapoB 1 ap.



HepocTtaTtku gaHHOro cnocoba KOCBEHHOro pacnpeneneHna cocTtoAaT B TOM, YTO
e [IOKynaTenb, KaK npaBsuno, npeanaraet O4eHb HU3KYI0 LIEHY 3a Bamy NPOAYKUWIO;

o Bbl He B COCTOSHIUM KOHTPONMPOBATL JanbHEWLLYI0 peann3aumio CBOE NPOAYKLMM MOCNe TOro, Kak
npoJanu ee 04HON 13 3apybexHbIX hupm;

o Bbl He umeeTe CBSA3N C KOHEYHLIM NOTPEOMTENEM W HEe MOXeTe pa3BuBaTb CBOM OM3HEC C y4eTOM
N3MEHEHWS CUTYaLM Ha KOHEYHOM MOTPEOUTENBCKOM PhIHKE.

BHellHeTOproBble MPeanpusiTust M 0ObeauHeHUs  SBASIOTCS  ONTUMAnbHbIMU - NOCPEAHUKaMU  Ans
HaYMHaIOLLMX AKCMIOPTEPOB, a TaKkKe Ans TeX SKCMOPTepOB, KOTOPble, 3aKPEMMBLUMCL Ha PbIHKAX HEKOTOPbIX
3apy6exHbIX CTpaH, CTPEMSITCS K OCBOEHUO HOBbIX, 6oree Menkux pblHKOB CObiTa CBOEI NPOoAyKLK.

Mpsamoe pacnpegeneHue Bawen npogykumm

Bblilwe peyb Wwna o «MpOCTOM» BapuaHTe 3KCMOPTHOW AeATeNbHOCTU, KOTOpbIA He AaeT BaM BO3MOXHOCTb
KOHTPONMPOBaTb CUTYaLMO Ha KOHEYHOM MOTPeBUTENLCKOM pPbiHKE U CTUMYNMpoBaTb CObIT CBOEW
NPOAYKLUMM C MOMOLLbBI0 MPOBEAEHUS COOTBETCTBYIOLWMX MEpOnpuATUMA. A Tenepb faBaiTe pacCMOTPUM
pasfNyHble BapuaHTbl, KOTOpble MO3BOMSAOT BaM cnegutb 3a COCTOSHWEM 3apybexHbIX PbIHKOB U
CBOEBPEMEHHO BHOCUTb HEOOXOAMMbIE KOPPEKTUBBI B CBOK 3KCMOPTHYHO AEATENBHOCTL. Bbl MOXeTe:

e  1ICMONb30BATb TOPrOBbIX areHTOB UMW ANCTPUOLIOTOPOB;

e  1CMONb30BATb CBOM COOCTBEHHDBIN TOPrOBbIA NOTEHUMAN;

e  OTKPbITb CBOW OCPUC 3a PyBEXOM;

e  3aKIHYUTb TULEH3MOHHOE COrMnalleHme ¢ 3apybexHbIM NPOM3BOAUTENEM;
e OTKPbITb TOPrOBYHK KOMMaHMIO 3a pybexom;

e  CO374aTb 3a rpaHMLen NPoM3BOACTBEHHOE NPEANPUATIE 1 ap.

NocneagHue aBa NYHKTa BPAA N aKkTyanbHbl ANA Bac Ha HavanbHOM aTane. [Ans 3Toro A0MKHbI CNOXMTLCS
onpefeneHHbIe YCnoBua.

ToproBble areHTbl / NpeAcTaBUTENN U AUCTPUBBLIOTOPDI

[Mog «TOpProBbIMK areHTamu / NpeacTaBUTENSMUY Mbl MOHUMaEM Tex NpeanpuHUMaTenei, Kotopble 6epyT Ha
cebs obssaTensCcTBa No peanusauun Bawwei npogykumu, nonyyas 3a 310 KOMUCCUOHHOE BO3HArpaxaeHue.
OHu peicTBylOT No Bawwemy nopydyeHuio u ot Bawero umenn. «uctpubbloTop» ke Ha CBOW CTpax U puck
nokynaet y Bac npegnaraemyto Bamu npogykumio n 3atem peanusyeT ee no ceoei LeHe. [laBaiTe cHavana
PaCcCMOTPUM NPUHLMMbI AEATENBHOCTY TOPTrOBbIX areHTOB.

ToproBblIi areHT

B GomnblMHCTBE CriyyaeB TOProBbli areHT He KMMeeT 3amaca ToBapoB. OH AeiicTByeT B kayecTBe
nocpeaHuka, 3aHUMasiCh Mo Ballemy MOpYYeHWo U OT Ballero UMeHn npopaxeit ToBapoB Ha 3apyOexXHbIX
pbiHkax. OH 3akmioyaeT CAENKW, NoNyyaeT 3akasbl, a 0T Bac Tpebyetcs obecneunTb [JOCTaBKy TOBApOB U
BbINOSTHEHE MOyYeHHbIX 3aKa30B.

B cnyyae HeobxogumMoCTM MOXHO nOpyuuTb Baliemy TOProBOMy areHTy OCYLIECTBAATb CEPBUCHOE
obcnyxuBaHue Bawumx ToBapoB. ECTECTBEHHO, ANs 3TOrO NPUAETCS PELnTb psf MHAHCOBLIX BOMPOCOB, a
Takke [OroBOpUTbCA 00 OTBETCTBEHHOCTM Ballero TOproBoro areHTa 3a KayecTBO M HafEXHOCTb
obenyxuBaHus.



cnonb3oBaHWe TOProBOrO areHTa CBSA3aHO C PYCKOM BO3MOXHOM HeonnaThbl TOBApOB. Beab TOProBbIi areHT
Nony4aeT 3aka3 Ha NoCTaBky TOBAPOB, KOTOPbIA MOXET ObITb He OMnayeH KOHEYHbIM NoTpeduTENeM.

3apy6exHbIn AUCTpUOLIOTOP

B oTnuume OT 3KCMOPTHbIX areHToB U MpefcTaBUTENEN, KChopmHbIl ducmpubblomop nokynaeT y Bac
TOBapbI 1 YCIyrn 1 NepenpoaaeT UX MeCTHbIM NOTPeOuTeNsaM. YacTo ANCTPUOBLIOTOPbI CaMit YCTaHaBNBAIOT
LieHy Ha TOBapbl M YCMyri, OPraHW3ylT (MHAHCMPOBaHME [N ONTOBLIX MOKynaTeren, obecneunBaroT
rapaHTUHOE 1 NocnenpoaaxHoe obCnyxuBaHue.

B aToM 3aKknioyaeTcss rnaBHOE NPeMMYLECTBO 3apy0exHOro aOuMCTpubbioTopa — OH OTBEYaeT 3a
nocrnenpofaxHblii cepeuc. HemocTaTkoB 3aech ABa — Bbl TepseTe KOHTponb 3a Balwumu ToBapamu U
ycnyramu, v Batua npuGbinb 3aMETHO CHIXAETC.

MMockonbKy AUCTPUOLIOTOP OENCTBYET B Ka4ecTBE KOMMTEHTA, OH MMEeT OnpedeneHHble 3anackl TOBapoOB,
nMeeT COBCTBEHHYIO CETb 0BCRYXMBAHWS M CaM HECET OTBETCTBEHHOCTb 3a CBOM MpuObINK 1 ybbITkN. 3
9TOro cregyer, YTo Bel n3baBneHbl OT KpeaUTHOTO pucka, T.€. pUcka Hennatexa.

Bce xe Bbl, HaBepHo, 3axoTuTe ybeamTbes B TOM, YTO AUCTPUOLIOTOP NpaBunbHO obpalaeTcs ¢ Bawumu
TOBapamu. B 3TOM cryyae XenaTtenbHO HayuuTb ero TOMYy, Kak HYXHO npofasaTtb Bawy npogykuuo u
OCYLLECTBNATL MOCNENPOAaxXHOe 0BCMyXMBaHWe, a Takke HanpaBUTb CBOMX COTPYAHWKOB ANS OKa3aHus
noMoLLy AncTpubLIOTOPY B Aene opraHu3aLmmn npoaaxu Bawwmx Tosapos.

Mowuck nocpeaHuka

WHOCTpaHHbIM MMMOPTEP WNW NOCPEOHWK, C KOTOPbIM OTEYECTBEHHbIV MpeanpUHUMATENb 3aknovaeTt
9KCMOPTHBIN KOHTPAKT, MOXeT BbITb HaldeH pas3nuyHbiMM cnocobamu. Horaa 1o NPOMCXOAMT CryyanHo,
yepes 3HaKOMbIX M CYLLECTBYIOLMX NapTHEPOB MO BU3HECY, BO BPEMS y4acTUs B TOProBblX BbICTaBKaX W
sipMapkax, HO YalLe SBMnseTcs pe3ynbTaToM LeneHanpaBneHHoro noucka.

B nioGom crnyyae aToMy BOMPOCY CMedyeT YAensTb CamMoe Cepbe3HOe BHUMAHMWE, TaK Kak B YCNOBUSX
HEYCTONYNBON MUPOBOI KOHBIOHKTYPbI, OCTPO/ KOHKYPEHLMWM Ha BHELIHEM PbIHKE XenaTenbHo, YToObl
KOMNaHUM COBEpLUani He pa3oBble CAENKM, a yCTaHaBNMBamM LONrOCPOYHblE MapTHEPCKME OTHOLLEHMS,
npeaycMaTp1BaloLLMe, B YaCTHOCTM, COTPYIHMYECTBO U B UHBECTULIMOHHOI cdepe.

MoabICKMBasi XOPOLLETo, HAAEXHOro MocpedHuka, He credyeT ToponuTbes. Moanucas cornalleHve, Bam
MPULOETCS B TEYEHUE OnpeaeneHHoro BpeMeHn cobntopaTth ero yenosus. Ecnv Bel caenaete HenpasBunbHbIi
BbIOOP, Bam npuaeTcs MyunTbCs CO CBOMM MOCPEOHMKOM, MOKa HE WUCTEYeT CPOK [ENCTBUSI KOHTpaKTa.
CyLLeCTBYET HECKOMbKO CrOCOOOB NOMyYeHUst NEPBUYHON MHAOPMALN O BOSMOXHBIX NocpeaHukax. MoxHo
MCMoMnb30BaTh:

e EBpo MHo KoppecnoHaeHTckui LieHTp B Poccum v ero pervoHasnbHyto ceTb;
e 3apybexHble heaepaLmmn Gupm-NOCPEAHMKOB;
e 3apybexHble TOproBo-NPOMbILLEHHbIE Nanatbl;

® [I0CONbCTBA W TOProBble MpeacTaBUTENLCTBA Poccum 3a py6e>|<0M Unn KoMmep4yeckne otaenbl
WHOCTPAHHbIX NOCOMNbLCTB U TOProBble MUCCUN, aKKpEOUTOBAHHbIE B Poccuum;

e CreumanusnpoBaHHble yypexaeHus tuna IHCTUTyTa BHeLHeSKOHOMMYeCKuX ceasen npu MBIC PO
U AkaZieMun BHELLHEN TOProBIyv;

e Poccuiickyto ToproBo-NpOMBILLNIEHHYIO nanary;
e CreumanucToB B 061aCTU MAPKETUHTA;

® COOTBETCTBYKOLME PEKIAMHbIE o0bsBneHns B cneynann3npoBaHHbIX BHELUHETOProBbIX Me4vaTHbIX
N3aaHNAX;



e pa3nin4yHble BHELLUHETOProBble NpeanpuaTmua n obbeanHeHuns;

® JINYHbIE KOHTAKTbl 1 3HAKOMCTBA Ha pPa3finvHbIX BbICTaBKaXx.

Bam cnegyer CBA3aTbCA C KaxXabIM MOTEHUManbHbIM NOCPEAHWUKOM M NOCTapaTbCA 3aUHTEPECOBATb €ro
CBOMM KOMMEPYECKUM NpeanoxeHnem. B cBoto oyepedb, Bbl OMKHBI BbISCHUTD y CBOMX NOTEeHUWanbHbIX

NOoCpPeaHNKOB:

e KaKnmu BMAaMu TOBApPOB UK YCIYr OHW 3aHUMaKOTCH,

®  BEIIMYUHY TOProBoro o6op0Ta 3a nocnegHune nATb ner,

e  KTO SIBNAETCA QMPEKTOPOM 3TOM OMPMbI, 1 YTO COBOM NPeacTaBNseT ee TOProBbli NEPCOHAN;

e rae HaxogaTca dunuanbl 3TOM KOMNaHUM (ECNW TaKOBbIE UMEKTCS); Kak OHM COBMPAKOTCS BbIBOAUTD
Ha PbIHOK Bally NpoayKLUMio 1 peann3oBbIBaTh €€;

e K70 Bbl MOT NOPYYNTLCS 3 3TY HUPMY.

Ha faHHOW cTagum BCe BOMPOCHI MOXHO CHSITb C MOMOLLbIO TenedOHHbIX 3BOHKOB B YCIIOBMEHHOE BPEMS.
Takum obpa3om, Bbl NpoBepnTe 3a0HO M MX OTHOLLUEHWE K CBOWM AEMOBbIM MapTHepam M noaTeepanTe
MPaBMIbHOCTb CBOETO BbIOOPA.

Tabnuua Ne 3. Kak npasunbHo ebi6pamb nocpedHuka unu ducmpubbromopa

CKOnbKO COTPYAHMKOB UMEET AaHHbIN NPeACTaBUTENb MW AUCTpUOBLIOTOP?

Konuectso KakoBbl ero nnaHbl paclumpeHns busHeca, ecnm TakoBble UMeTCA?
paboTHMKOB P P ’ '
MoTpebyeTcs nu emy pacwmpuTs CBOM BuaHec, YTobbl paboTatb ¢ Bamn?
Vimen nu BbIOpaHHbIA NpeacTaBUTENb UMK AUCTPUOLIOTOP NOCTOSIHHbBIA POCT
npogax?
Ycnexu no PoA
npogaxam KakoB 06bEM ero npogax 3a nocnegxue 5 net?
KakoBbl ero Lienv no npogaxam Ha cnegytowni rog?
Ha «kakoir Tepputopum paboTaeT BblOpaHHbIi  NpeacTaBuUTENb  MNN
AHanus ancTpubeoTop?
Tépputopuu MoaxoouT NN CYLIECTBYIOLMA TEpPUTOPUanbHbIA 0XBaT Bawum Lensam w
nnaHam? ECnu HeT, TO rOTOB NN OH K pacLLMpeHno?
Habop Kak MHOro pasnuuyHbiXx TOBApOB M YCMyr NPEACTaBMSI€T AaHHblA areHT unu
npoAaBaeMbIX AMCTPUBbLIOTOP?
TO8apos " [MpedcTaBnseT nu oH Apyrue poccuinckue gupmel? Ecnn aa, To kakne?
npegocraBnsaeMbIx PeA Apytve p PMbl Aa, ‘
ycnyr

Mecta xpaHeHus u

Wmetotcs nu y BbibpaHHoro Bamu npeactaButens wunu  auctpubbiotopa
HeobxoauMble NNoLWaam Anst XpaHeHUs ToBapoB?

Kak OH KOHTpOMnMpyeT Hanuyue u Ka4yecTBO TOBApOB?

obopynoBaHue
Ecnu tpebyeTca nocnenpoaaxHoe obcnyxuBaHue, UMEET Nt OH Heobxoanmoe
obopynosanue? Ecnu HeT, TO roToB Nk npnobpectn Heobxogumoe?

Momouyb B ['0TOB NM Npeanonaraembln AUCTPUOBLIOTOP NOMOYb Bam ¢ MapkeTUHrom?

NPOABUKEHUM . .

9 -caiT?
Bawe#  npoayKunm EcTb nn y Hero cobCTBEHHbIN BEG-CaNT?
unu yenyr




INlnyHoe nocelweHue nocpeaHNUKOB

Uto Bam HYXHO BbIACHUTb BO BpEMA JNYHOIO NOCELLEHNA Bawwmx NnoTeHUManbHbIX I'IOCpeﬂHI/IKOB? Bor
OCHOBHbI€ KNnioYyeBble CBEEHNUA:

e pasmep TEPPUTOPUM, HA KOTOPON MOXET ObiTb OpraHM3oBaH adhheKTVBHbIN COLIT Bawuen npoaykuum;
e KaKuMM BUAAMV TOBAPOB 1 YCNYr 3aHUMAETCA AaHHAs pMa B HACTOSILLEE BPEMS;

e KONMWYECTBO COTPYAHMKOB, MacluTabbl XO3SIMCTBEHHOW AEATENbHOCTM W NEpCneKkTUBbI PasBUTUS
AaHHOM (h1pMbl B Brivkanwem byayLiem;

e (PMHAHCOBOE COCTOSHIE 3TOM rpMbI (B 0COBEHHOCTU, ecri OHa BepeT Ha cebs aenbkpeaepe);

e  XapaKkTep OTHOLEHWA C MPaBUTENbCTBEHHBIMA YMHOBHUKAMM, BHELLUHETOPrOBLIMW KOMMAHUSIMM,
TaMOXEHHOW Cryx6oi 1 T.4.;

e YPOBEHb TEXHWYECKOW MOArOTOBKM 1 Ka4ecTBO 0BCNYXMUBAHUS;

e BrafieH1e CUTyaLMei Ha PbIHKE W YYeT TeHOEHLMI PasBUTMS PbIHKA (BKNOYAsS KOHKYPEHLMIO);
e VMELLMICS ONbIT MO CTUMYNUPOBAHNIO COBITA;

e COCTOSIHME Obu1Ca, HanMume AEMOHCTPALMOHHbIX 3a10B;

e BO3MOXHOCTb HafaXuBaHWs NPOU3BOACTBA W cOOpKM Baluen npoaykumuy;

e OXWOAEMbIN YPOBEHb BO3HArPaXaeHWs, a TaKkKe TOProBbln NOTEHLMAN AaHHOW PUPMbI, Hanpumep,
Ha Gnvxaniume naTtb net.

Baw noTeHuuanbHbIM NOCPEAHWK, B CBOKW OYepedb, 0bs3aTeslbHO 3axodeT ybeauTbCs B TOM, YTO
npegnaraemas Bamu npogykuus nogxogut emy no CBOEMY Ha3HaYeHuio, OTHOCUTCA K Ccdepe ero
KOMMepYeCKuX UHTepecoB. Tak, Hanpumep, Bac MoryT cnpocuTb:

e Ha Yem OCHOBaHa Bala yBepeHHOCTb B TOM, 4TO npeanaraemMas Bamu npoagykuus Oypet
Monb30BaThCA CNPOCOM Y NOTpebuTeneil;

e Kakum, no Bawemy MHeHWIO, MOXeET ObITb NepBOHaYarbHbIN 06bEM NpogaXx;

e Kakoro poga cefeHus HeobxoanMOo NomnyymnTh B pesynbTate MapkeTUHIOBOro UCCeLoBaHus;
e 4TO BbI gymaeTe no nosogy peknamHoun KamnaHuy;

e CKOIbKO feHer Bbl cobupaeTech NoTpaTUTh Ha peknamy;

e Ha Kakylo nofaepxky ¢ Baleit CTOPOHbI MOXHO pacCuuTbiBaTh;

e kakum 0bpa3om Bbl npeanonaraeTe nogaepkuBaTh CBA3b C (PUPMONA-NOCPESHNKOM.

MpuHaTe Bamu OkoHYaTenbHOro peweHns OydeT oTyacTh CyObeKTUBHbIM, MOCKONMbKY Bbl 6ydete
HaxoOMTbCA MOA OMNpedeneHHbIM BIUSHWEM Tex fogei, ¢ koTopbiMu Bam npeactout oblwathes.
lMocTapainTech caenaTb OKOHYaTeSbHbIN BbIOOP, PYKOBOACTBYSACH HE SMOLMSMU W FIMYHBIMI BNEYATIEHNAMY,
a norukon u 3apaBbiM CMbICIIOM. BbibpaB, B KOHLE KOHLUOB, (hvpMy-nocpegHuka, Bel gormkHbel Gygete
0BroBopuTb C €€ PYKOBOACTBOM YCNOBUS NpeacTosALero cornawenns. O6 aTom nongeT peyb ganee.

CornaweHnue (KoHTpakT) ¢ hupmoir-nocpegHUKoM

3aKkoHOAATENbCTBO pasHbIX CTPaH MMEET CBOM Crielmdmnyeckne 0Co6eHHOCTM. [103TOMY HEKOTOPbIE MYHKTbI
Baluero cornallenus ¢ nocpeaH1KoM, npuemriemMble ¢ TOYKM 3peHUs 3aKkoHo4aTenbCTBa cTpaH EBponenckoro
9KOHOMUYECKOro CcoobLLecTBa, MOryT Bbi3BaTb OMPEAEneHHble BOMPOCHI W BO3PaXEHUs, K Npumepy, B
Bpasunuu, Weeumn wnu Jiueum. B CLUA, a Takke pspe Apyrux CTpaH Kaxgbli LTaT WMeeT CBOe
3aKOHOAATENbLCTBO, OTNINYAIOLLEECS OT 3aKOHOLATENbCTBA APYruX WTAToB. [JOBOMBHO TPYAHO NEpeyncnmTb
BCE MyHKTbl, KOTOpble MOryT ObiTb BKMtOYEHbl B TeKCT Bawero koHTpakta. Kak npaBurio, B cornatieHum
YKas3bIBaOTCS:



e  HaMMEHOBAHWS CTOPOH;

e  CpOK [JeNCTBUS COrMalLEHMS;

e  BWAbl TOBAPOB UMK YCAYr, HA KOTOPbIE PACTPOCTPAHSIETCS AECTBUE COrMalLeHUs;
e  YCOBWS NraTexa;

e  YCNOBWSI TPAHCMOPTUPOBKY;

e YCIOBMS peKnambl, CTUMYNMUPOBaHMS CObITA, MCMONMb30OBaHUS TOBAPHOrO 3HaKa U OPUAMYECKON
3aLnThI;

e  yCNOBUS CO30AHMS TOBAPHbIX 3aMacos;
®  KpPeAMTHble PUCKK, pasfinyHble cO0pbI, MOLLMWHBI, HANOrMW 1 NPOYMe BUAbI PACXOLOB;
e ycnosus nogbopa n 0by4eHns nepcoHana;

e  YCNOBMS OCYLIECTBIEHNS NOCNENPOAAXHOIO 0BCYXMBAHNS;

e yCnoBws npogaxw Baweit npogykumu;

e YCNOBUS PACTOPXKEHNS COrMaLLeHus;

e  YCIOBWS pa3peLLeHns BO3MOXHbIX CMOPOB W pa3HOrnacuit.

Kak Bugute, Bam ecTb Hag 4em nogymatb, 4Tobbl HE NMONAcTb B OAHY W3 BO3MOXHbIX MHOTOYUCIEHHBIX
NoBYLLEK, B TOM Cyyae, ecnu Bbl Byaete CaMOCTOATENbHO COCTaBMSATb TEKCT COrnalleHus. Bbl fOMKHbI
ObITb yBEPEHbI B TOM, YTO MEpPCOHan nocpegHuka WMEET MOMHY MHGopMaumio 0 Bawwux ToBapax unm
ycnyrax 1 cHabxeH BCeMi He0OX0AMMbIMI NPUHAANEXHOCTAMU: UHCTPYKLMEN NO IKCNyaTaLmumn, pUcyHKamu,
cotorpacuamMu 1 gp. matepuanamm, KoTopbiIMK Nonb3yTcs Balum coBCTBEHHbIE COTPYAHWKM, 3aHUMasCh
peanusauveir Bawen npogykuMm Ha BHYTPEHHEM pbiHKe. Bam npuaeTtcs perynsipHo BCTpeyarbCs C
NOCPEAHMKOM B Liensx

e MOMAEPXaHWS [eNoBbIX CBS3eN W YNyYLLEHNS CObITOBOMN AESTENBHOCTY;
®  M3YYEHMsl MHTEPECHBIX KOMMEPYECKIX NPEANOXEHWIA 1 OBLLEHNS C NOTEHLMANbHbIMA KUEHTaMK;
e DeLLEHNs TEeKyLMX Npobrem;

e MOpanbHOro CTUMyNUpPOBaHMUA TOProBoro nepcoHara (bI/IprI-I'IOCpe,D,HI/IKa.

3anomHure:

HainT nnoxoro nocpeaHuka nerko, n3baBuTbCs ke OT Hero o4eHb TpyaHo. OT nocpefHuka 3aBucuT Balwa
[enoBas penyTtauus, ycnex Bawero 6usHeca, a Takke, BO3MOXHO, Oyaywee Bawero npegnpusitus. Hu B
KOEM Cryyae Hemnb3st 3aKMioYnTh CornalleHme ¢ NoCPEeAHNKOM M 3abbITb 0 Hem!

Kak npogaBaTh 3a pybexom

B AaHHOM pasfene peyb NOMAET O pasfUYHbIX BUAAxX NpsMOro pacnpenenexuns Bawen npogykuum, Kotopble
B TOW UMW MHOW CTENeHU CBA3aHbl C pearnbHbiM COLITOM TOBAapOB Ha 3apybexHbiX pblHKax, a Takxe
BeAeHMeM Heobxoanmblx neperosopoB. [ins peanusauuy Bawwen npogykumm 3a pybexom Bl MoxeTe:

e 1CMONb30BaTh CBOM COOCTBEHHbIN TOPrOBbIA NOTEHUMAN;

OTKPbITb CBOW OHUC 3a pyBexoMm;

BbIATU Ha 3apy6EXHbIN PbIHOK HA «YYXWUX HOTax».

3aKITO4YNUTb JIMLUEH3NOHHOE CornalleHne ¢ 38py6e)KHbIM npon3BoaUTENEM;

OTKPbITb TOProBY0 KOMMaHWI0 3a pybexom;



e CO3/1aTb 3a rpaHuLIel NPOU3BOLCTBEHHOE NPEeANpUsTHE.

PesynbTaTbl Balumx ycunuii no NpOABMXKEHUIO TOBApPOB WM YCMYr HA BHELUHMX pPbIHKax MOryT obecneumnTb
ycnex Baluen akcnopTHOM AeSTENbHOCTM UK, HA0BOPOT, NPUBECTU K €€ Kpaxy. UTobbl 3TOr0 HE Crny4nnoch,
paboTa no NPOABWKEHMIO TOBAPOB W YCAYT JOMKHA BKMOYATb MCMOMb30BaHME BCEX LOCTYMHbIX MEXaHU3MOB
KOMMYHWKaLMK 1 peknambl, 4Tobbl y6eauTb nogen nokynate Bally npogykumio W nonb3osatbes Balummm

ycnyramu.

OTU MexaHu3Mbl BKITOYAKOT: peknamy W nybrnukauun B pasnuyHbiX CpefcTBax MacCcoBOW WHGopmaLmu,
PACChbIKy peknaMHbIX MaTepuanoB MoKynaTensM K MOTEHUMarnbHbIM KIWEHTaM, NIMYHOE MOCeLeHne
KNWEHTOB W MOKynaTene B LEHTpax MoTeHuWanbHOM npojaxu Balwwx ToBapoB, yyacTue B TOProBbIX
spMapkax, BbiCTaBkax M [enoBblx noesgkax npeanpuHumartenen Poccun 3a pybex, wcnonb3oBaHWe
HEeOorpaHM4YeHHbIX BO3MOXHOCTEN HTEpHETa.

Tabnuya Ne 4. UucmpymeHmbI peknambi u hopmuposaHusi obujecmeeHHo20 MHeHus 0 Bawell

KOMnaHuu

Bu3uTHbIe
KapTO4KM

LlomkHbl ObITb KAYECTBEHHO 1 MPOdECCHOHANBHO BbIMOMHEHB

ﬂOJ’I)KHbI 0aBaTb NCYEPNbIBAKOLLYIO KOHTAKTHYH VIHd.)OpMaLI'I/IIO 0 Bawweit komnaHum
KaK Ha poaHOM, TaK U Ha aHrIMNCKOM M APYyrom MHOCTPAaHHOM A3bIKE

Bce COTPYAHWUKW OOIMKHBbI UMETb UX, CTUITb BUSNUTOK JOMKEH ObITb €ANHBIM

Bpowtopbl  #

ﬂOJ'I)KHbI BbITb KAYECTBEHHO BbINOSTHEHbI

Karanoru LomKHbI BbITb KpATKAMM, MHOPMATUBHBLIMM 1 BU3YaribHO NPUBNEKaTeNbHbIMM
CBUAETENLCTBA [lomKHbI HACTOATENLHO PEKOMEH0BATL Baluy ToBapb! 1 yCryru
nokynareneu u [loMmkHbI UCXOAMTbL OT Batumx Nnydwux U npeaaHHbIX nokynaTtenei v KNneHTos,
KnneHToB KenaTenbHO 13 BbICLLETO 3BEeHa PyKOBOACTBA
T cBMAETENLCTBA [OMKHBI ObiTh BKNIOYEHBI B Balun peknamHbie GpoLUiopl
LomkHb! ACHO roBopuTL 0 Ballen koMnaHuK Kak 0 NMaepe Ha pblHke
Cratbu B

XypHanax "
rasetax

[omkHbl UMTUpoBaThCs B Bawwmx Gpolutopax
[omkHbl 6bITb BbIBELLEHbI B Baliem oduce

ﬂOJ’I)KHbI paccbinaTtbCA NOTEHUMaNbHbIM NOKYNATENAM N KNUEHTAaM

[orkHbl BbITb NPOECCHOHANBHO CHATBI

Buaeo
[ormkHbl ObITb yBREeKaTenbHbl, MHHOPMATHUBHBI U NErko AOCTYMHb
matepuansl
[lormkHb! NokasbiBaTb Nyyllne kayectsa Balumx ToBapoB 1 ycnyr
[lormKHb! ObITb KpaTKUMK, UMETb YETKYHO M aapecHyo PeKNaMHyIo aeto
[ormkeH ObiTb rny6OKMM W WHGOPMATMBHBIM MO COAEPKAHWK, U BU3yarlbHO
NpuBNeKaTenbHbIM
Beb6-cant [onxeH BbITb NPOgeCCHOHaNbHO BhINOMHEH U perynspHO 06HOBNATLCA

HOJ'I)KGH no3BonsiTb 06MeH ANEKTPOHHbIMK BOMPOCaMu 1 OTBETAMU

[orkeH, ecnu Heobxoanmo, NO3BONATL NPOU3BOANTD 3akasbl U MOKYMKMA B peXUME
OH-NaWH.
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WUcnonb3oBaHue Bawero co6cTBEHHOrO TOproBoro noteHuunana

Mpexae Bcero, CneayeT 3aMeTUTb, YTO PeUb HE MAET O HaiiMe GOnbLUIOro KonMyecTBa paboTHIKOB CO BCEMM
BbITEKAOLMMM 13 TOTO AeHEXHbIMM pacxopamu. Ecnm Baw Bug 6usHeca He TpebyeT Balero noctosiHHOro
MpUCyTCTBUS, U Bbl yBEPEHbI B TOM, Y4TO BO BpeMsi Ballero oTcyTCTBUSI He NPON30IAET HUYETO CTPALLHOMO,
Bbl BNONHE MOXeTe OpraH130BaTh CObIT CBOEN NPOAYKLMM 3@ PyDexOM COBEPLUEHHO CaMOCTOSTENBHO.

B atom cnyyae Bbl GymeTe rmaBHOW OBWXKYLEA CWMOA mpouecca peanusauun COBCTBEHHBIX TOBApPOB.
PasymeeTcs, [Ond 9TOr0 MOXHO CheuuanbHO NpuUrnacuTb YerioBeka €O CTOpOHbl. [nd Havana Bam
notpebyeTcs BCEro OAMH YenoBek, KOTopbI ByaeT KOHTPOIMpoBaTh X044 peanusauuv Bawern npogykuum Ha
OLHOM MMM HECKOMbKMX 3apyDeXHbIX PbIHKAX.

Bce byget 3aBuceTb OT KOHKPETHOM cuTyauun. B Takom cnyyae Bbl 4OMmKHbI NPOAOIMKUTL M3YYEHUE PbiHKA C
TEM, YTOObI BbISICHUTL, KOMY Bbl MOrnn Bkl npogaTh CBOM TOBapbI. ITO MOryT ObITb:

e  O[VH - 1B KPYMHbIX OMTOBbIX TOProBLa;
e O[VH - 1Ba KPYMHbIX PO3HUYHbIX TOPrOBLA;
e  KPYNHbIE KOHEYHbIE NOTPeOUTENN.

KpynHbIM1 KOHEYHBIMM NOTPEBUTENSIMM MOTYT OKa3aThbCs:
e  MPaBUTEMLCTBO;
e MeCTHble OpraHbl BNacTy;
e MPOM3BOACTBEHHbIE OPraHU3aLuu;
e 00LLECTBEHHbIE OpraHM3aLuu.

[aHHbIA Cncok MOXHO Bbino 6bl NpogomkuTh. OH yKasbiBaeT NpuMepHoe HanpasneHue Bawwmx Bygywmx
MOMCKOB NMOTEHLMarbHbIX NOKynaTenen ¢ y4eTomM ocobeHHoCTe npeanaraemblx Bamu ToBapos unm ycnyr, a
TaKke PbIHOYHOM KOHBIOHKTYPbI 3a pybexom. Kak JomkeH OedcTBOBaTb YEnoBEK, KOTOPOMY MOpyyveHa
peanu3auus ToBapoB 3a pybexom? OH JOMXeH NATb WK WeECTb pa3 B rof Bble3xaTb B KOMaHAMPOBKW Ha
OLHY -OB€e Hedenu B Ty CTpaHy, rae npoaatoTes Bawum Toapbl, M 3aHUMaThCA CrieayoLLMMM BONpocamu:

e  MPOBOAUTL PacnpoAaXy;

e  CrneauThb 3a AMEHEHNEM PbIHOYHON KOHBIOHKTYPbI;

e  OnpenensiTb TEHOAEHLMW PA3BUTUS PbIHKa;

e onyyaThb 3aKasbl;

e yKpennsTb AENOBYLO penyTauyuto Baluero npeanpusTus;

e paccmaTpuBaTh W YCTPaHsiTb MPUYMHbI NOCTYMMBLUNX CO CTOPOHbI KITMEHTOB anob.

Kak Buaute, Bawemy npegctaButento NpuaETCS 3aHNMaThCs WMPOKUM KPYroM BOMPOCOB, NO3TOMY 0TOMpaTh
ero cnegyeT oveHb TwaTensHo. Balwemy npefcrasutento Ang pabotbl 3a rpaHuuen notpebyeTcs 3HaHue
WHOCTPaHHbIX f3blkoB. OfHAKO Aaneko He BCEraa YAAeTCs HalTh YenoBeka, OTBEYAtLLEro On1CaHHbIM
Bbille TPeOOBaHMAM W BAZELLEro K TOMY e HYXHbIM MHOCTPaHHbIM S3bIKOM. OTO WMAeanbHbl BapuaHT.
Uto naet Bam ucnonb3oBaHue TOProBOro npeacrtasuTens 3a pybexom? B atom cnyvae Bbl coxpaHsiete
NOSHbIA KOHTPOMb 3a CUTyaLueil Ha pbiHKE. Bam He HyXHO nepexuBaTb O TOM, XOPOLLO fn Balw nocpeaHuk
CNpaBseTcs Co CBOUMMU 0BS3aHHOCTAMM.

OTKprTMe CBOEro Toproeoro npeacraBuTenbCTBa 3a rpaHMueﬁ

Mo mepe pa3suTus Balel TOproBoW AeATENbHOCTM 3a PYBEXOM MOXET BO3HUKHYTb NOTPeOHOCTL B
OTKPbITUM CBOEr0 MECTHOro TOProBOro npeacTaBuTensCTBa. [ng GonblwmHcTBA Bawwwmx KnNMEHTOB 3TOT
MOMEHT MOXET CbIrpaTb peLLatLyld Pofb B MPUHATAM OKOHYATENbHOMO PELLEHUS O AOMOMHUTENbHbIX
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3akynkax Bawen npoaykumm. Kpome Toro, Bbl MOxeTe HaHaTb [Ans paboTbl B CBOEM TOProBOM
NpPeacTaBUTENbCTBE MECTHBIX XUTENEN, KOTOpbIE JTyylle 3HAKT MECTHbIE YCrOoBMS, 0bblYan 1 Tpaguuum 1
BMNaAEI0T K TOMY e A3bIKOM AaHHOW CTPaHbI.

Kak BbIWTH Ha 3apyOeXHbIN PbIHOK Ha «4YXNX HOrax»

Ctporo roBopsi, B JaHHOM CIyyae peyb MaeT He 0 COOCTBEHHON TOPrOBOW AEATENBLHOCTH, @ O COBMECTHOM
AEATENbHOCTH, MPK KOTOPOM CTeneHb Balero y4actvs B Heit ByaeT onpeaensTbes YCroBUsMy CornatleHuns.
Mog «4yXMMW HOoramu» nogpasyMeBaeTCs Kakas-Hubydb KpynHas KOMMaHus, CornacuBLLasics 3aHUMaTbCs
peanu3auuei Bawmx ToBapoB Unu ycryr B AOMOMHEHNE K CBOMM COBCTBEHHbIM TOBapam unu ycnyram. B
9TOM cny4vae Heobxoanmo ybeanTbCs B TOM, YTO KPYMHble KOMMaHWW UMEOT B HAIMYUK BCIO HEOBXOANUMYO
WH(OPMALMIO O BalIEN MPOAYKUMM U COOTBETCTBYIOLIME PeKNamMHble MaTtepuarnbl, a Takke MOHUMAT M
pasgensioT uenu Bawwen cObITOBON NONUTUKA.

3akntoyeHne NULEH3UOHHOTO CornalleHmns ([orosopa) ¢ 3apyoexHbIM NPOU3BOAUTENIEM

/Horpa cknafblBaeTcs Takas CUTyaums, Korga B OBHOM M3 3apybexHbIX CTpaH ecTb pblHOK cbbiTa Baluen
NPOAYKLMM, OAHAKO BbIATY HAa HErO OKa3bIBAETCA OYeHb HEMPOCTO B CUNY psida NPWUYMH. 3aTpyaHEHNS MOryT
ObITb CBA3aHbI CO CREAyLLMMM 0BCTOATENBCTBAMM:

e BbICOKasi CTOMMOCTb TPAHCMOPTHbIX PACXOAOB;
o Heborbluas eMKOCTb 3apy6eXHOro phiHka, He OnpaBAblBatoLlas 6oMbLIME KAanNUTaNOBIOXEHMS

e HeoOX0AMMOCTb BHECEHMS ONpeeneHHbIX TEXHOMOTMYECKNX 1 NPON3BOLACTBEHHbBIX 3MEHEHWN, 4NN
KOTOPbIX He NpucnocobneHbl Baluy NponsBoaCTBEHHbIE MHUN;

e  BbICOKME TAMOXEHHbIE MOLUNUHbI.

B 3aTOM Cry4ae MOXHO 3aKIHOYMTb NULEH3NOHHOE COrMnalleHne C O4HOM 13 3apybexHbIX KOMMaHui, KoTopas
OypeT 3aHMMaTbCA NPOM3BOACTBOM, a Takke, MOXeT BbiTb, peanusaumen Bawei npogykumu. MNpexae, Yem
nepenT K pPacCMOTPEHWO TeKCTa MULUEH3MOHHOrO COrMalleHnsi, OTMETUM, UTO JIMLEH3MpOBaHue
npegoctasnsieT Bam onpeaenéxHble BO3MOXHOCTM, @ UMEHHO:

e  9KCMOPTMPOBATb Cbipb€ WNM MPOW3BOAMMbIE Bamu KOMMMekTylowme, KOTopble OTCYTCTBYKT Ha
3apy6exHbIX pbIHKaX;

e 3KCMOPTMPOBATL CTaHKM 1 0BOpyaoBaHNe, HeobXoauMble Ansi NPoM3BOACTBa Balueit npoayKumm;
e  3KCMOPTMPOBATH [OMNOMHUTENbHbBIE TOBAPbI MMM YCIYIW Ha BbIFOAHbIX Ans Bac ycnosusix;

e [IPUHMMATb aKTUBHOE Yy4aCTue B KommepquKon [eATesNIbHOCTU (*)MprI-J'II/IU,GHSVIaTa B 6yﬂ,yLIJ|eM,
€CIn 3TO NnpedyCMOTPEHO 3aKnio4YeHHbIM C Hen JIMLIEH3MOHHbIM cornatleHnem;

e 3aKn4aTb NMNLUEH3NOHHbIE COornatleHna ¢ ApYrumMmn KoMnaHusamu,
e B3aWMHOro obMeHa naesMu B COOTBETCTBUM C TEKCTOM JIMLUEH3MOHHOro cornalleHuns.

[Nepeiaem K TEKCTY NIMLEH3NOHHOrO cornatlenmns (aorosopa). OBbIYHO NMLIEH3MOHHOE COrnalleHne CBA3aHO
C nepefayen onpesenéHHbIX npas:

e MpaB Ha NPOU3BOACTBO ONPeAEneHHOro BuAa NpOayKLMK;
e MpaB Ha NpPoAaxXy onpeaeneHHoro BuAa NPoayKLMK, a Takke UCTONb30BaHIe «HOY-Xay».

e MpaB Ha MCMONb30BaHNe M300pETEHMI, 3aLLMLLEHHBIX NAaTEHTAMK, a TaKxKe 3HaHWiA U OnbiTa B LiensX
MpOW3BOACTBA ONPEAENEHHOr0 BAa NPOAYKLMM.

BOT OCHOBHbIE MyHKTbI, KOTOPbIE AOIMKHBI BbITh BKIOYEHbI INLEH3NOHHOE COrnalLeHue (4OoroBop):

e  HalMEHOBaHME 1 MECTOHAXOXAEHME KaXO0N CTOPOHI;
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e MpegMmeT cornallieHns (aorosopa);

e TexHW4eckas AOKYMEeHTauus;

e  YCOBEPLUEHCTBOBAHUS 1 YIYYLIEHNS;

e rapaHTUM 1 OTBETCTBEHHOCTb;

e  TexHW4yeckas MOMOLLb B OCBOEHUM NPOU3BOACTBA NPOAYKLMN MO NIMLIEH3NM;
e nnartexu;

e cbopbl 1 Hanory;

e MHOpMaLMS N OTYETHOCTb;

e obecneyeHne KOHUAEHLNANBHOCTY;

e 3alWuTa nNepeaaBaeMblxX Npas;

e peknama;

e  paspeLleHue Cropos;

e  CpOK [eNCTBMSA COrnaLleHns (J0roBopa) u YCrioBUs ero pacTOpPXEHMS.

YKenaTtenbHO BKMIOYUTb B TEKCT FIMLIEH3MOHHOMO COTMaLLEHWUs MYHKT, NpeaycMaTpyUBaloLLmMiA BO3MOXHOCTb
KOHTPONS npoLiecca Npou3BoAcTBa Baluen npogykumm 3a pybexom. MonHOCTbH A0BEPSTL APYT APYrY MOXHO
TONbKO B MAeanbHOM Mupe. B peamnbHO XM3HW criedyeT NposBRsTb WM3BECTHY OCTOPOXHOCTb U
OCMOTPUTENbHOCTb.

ToproBas AedaTeNnbLHOCTb
HeobxoanMMo NOMHNTL O HEKOTOPbIX 04eBUAHbIX 0COBEHHOCTSIX TOPTOBNM 3a pybexoMm:
e HeobXOANMOCTb 3HaHWSI IHOCTPAHHOTO A3blKa;
e  yYeT MeCTHbIX TpaauLKil 1 0bblYaes;
e  COLMarbHO-9KOHOMUYECKME Pa3nnuns OTAEMNbHBIX CTPaH;
e  pasnnuMe 3aKOHOAATENbHbIX CUCTEM;
e  pasnNyHble MOTMBbI COBEPLLEHMS MOKYMKNA MECTHBLIMI XUTENSMMU.

MoaTomy Baw TOproBbIit nepcoHan OomkeH paboTaTb 3a rpaHuLen npeaentHo rbko, C Y4ETOM MECTHbIX
YCIOBUI 1 CreLmduKn AaHHOTO PbIHKA.

Epmowwun A.M. - no matepnanam npoekta Tacuc "loanepxka 3KCMOPTHO-OPUEHTUPOBAHHbIX
MHHOBaUMOHHbIX MCIM"
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